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Revision 5

SUPPORT: INTERNAL ERROR

If you see the error message Internal Error in the chart loading log for S63 charts, and
you have previously had S63 charts fully functional on the same TECDIS, this guide will
give you the necessary instructions for fixing the issue.

This issue is caused by a damaged license file.

Make sure you follow the instructions 100%. For instance, in the steps below,
A you absolutely need to perform step 5. Failure to do so will cause you to start
again from scratch.

If you are unsure if you can perform this, then we advise you to contact a
A service technician. We consider this guide below to be doable by crew, if you
read the guides thoroughly.

A tip would be to print the steps below, so you can set a mark besides the
step you have performed.

Removing existing charts and licenses
Do the following:

1. Insert a TECDIS Service Key (or Navtor Navstick) in an available USB port in the
TECDIS unit.

2. Wait until the text label Servicemode appears on screen.

3. Exit the TECDIS program.

4. Start TECDIS Setup.

5. Go to the Chart installation/Misc tab.

Manitor Cafiration and Test
Monitar Calibration Status

@ Status:
Dhevan e e S T

warranty and koensing purposes.
Calibration Name: JH2OT7MMD for Matrox PES0
Monitor Type:  Unknown

«  Gopy Ghart Database to Harddisk

6. Press the Start C-Map Chart Manager et TR T R A R I
Manual Galibration: Load Calibration Fie...
button. Etr vt st e vesreqrd B0 |
for warranty and ohart livensing.
— Manitor Coanection Tests... |

enerate regstralon fe for tronafer o Uredte |

This step is necessary on all TECDIS Fruns Moy o T A5
units with S63 charts. CM Btat e Ot Maroer D
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7. Awarning appears, press Yes to continue. =

e recommend that you use the TECDIS Setup program to install chart

The C-Map Chart Manager program it
Continue starting C-Map Chart Manager?
starts.

8. Select a database by clicking on the entry

Databases | Licenses | Updates | Dynaric Licensing | Network Carfia | System Info | About C-1aP |

for it in the Registered databases table. canan e b —

Default | Database [ # | FReleased | Path ~N

v Charletsiass 2 OL10.2014  C|ProgramDatal),
rofessiondl 782 26.032016  CiProgrambatalie?

abase
Check signature
Checkintegrity
Set as Defaul:

9. Press the Unregister database button.

Unregister database

Check signature

10.

A confirmation message appears. Press TN El

Yes. The database is now deleted. 'Q‘ &re you sure you wark ko unregister the database ChartletsBase?

Yes Mo

.
12.
13.

Repeat steps 8-10 for all chart databases, until the database list is blank.
Close C-Map Chart Manager and TECDIS Setup.
Continue to the next chapter.

Removing the C-Map SDK and CMCLinstall

Do the following:

14. Insert a TECDIS Service Key(or Navtor Navstick) in an available USB port in the
TECDIS unit.

15. Wait until the text label Servicemode appears on screen.

16. Exit the TECDIS program.

17. In Windows, open start menu, and open Control panel.

18. Select Add/remove programs.

19. In the list, you find C-Map Professional SDK Runtime.

20. Uninstall C-Map Professional SDK Runtime

21. Go to the folder C:/Program Files/TECDIS/. There you will find a folder named
CMClLinstall. Rename it to CMCLinstallOLD.

22. Restart Computer
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Running TECDIS483Update.exe

23. Download TECDIS483Update.exe from Telko.no:
24. https://telko.no/furuno/TECDIS483Update.exe

25. Place the upgrade file on the Service Key

26. Locate the TECDIS483Update.exe file
and double click it to start the
program.

/fyou get an error message, try “‘run
as administrator”

27. The TECDIS 483 update program ¢2 Welcome x|
appears.
Press the Next button.

Thiz program will ingtall TECDIS 4.8.3 Update an

% ‘Welcome to TECDIS 4.8 3 Update Setup pragram
= pour compuiter,

It iz stiangly recommended that pou esit all \Windows programs
befare running this Setup Pragram.

Click Cancel to quit Setup and close any programs you have
nning. Click Mext to continue with the Setup program

WARNIMNG: This pragram iz pratected by copyright law and
international treaties

Unauthorized reproduction or distribution of this program, or any
portion of it. may result in severe civil and criminal penalties.
and will be prosecuted ta the maximum extent passible under
la.

28. Press the Next button to start the +2 Start Installation
installation.

“t'ou are now ready to install TECDIS 4.8.3 Update.

Press the Mest button to begin the installation or the Back
buttan to reenter the installation infomation.

29. The update program automatically
adds TECDIS system files.
No user action required.

— Current File:

Copying file:
C:A ATECDISACMCLInstallNC apR TE. msi

— &l Fil

Time Femaining 0 minutes 1 zecand

< Back | Hext > | Cancel I
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https://telko.no/furuno/TECDIS483Update.exe

30. A confirmation that you want to x|

- % Setup will now update the C-Map v3 spstem
u pd ate the C—Map SyStem fl|eS | | files. Ensure that the TECDIS codeplug is
= connected when prompted. IF pou are asked to
search for drivers for the codeplug, answer
appear. =
p ress th e O K b uttOh . IMPORTANT: rou may need to completely

reinstall your 5-63 chart databases [MAVTOR,
PRIMAR. 2VC5, etc), so please only proceed
itH time available to do this.

31. C-Map system files are now updated. =100
Installing C-MAP Professional SDK Runtime 6.0.4 E’

Please wait whils the Setup Wizard installs C-MAP Professional SDK Runtime &.0,4.

Status:

Back | [Ext

32. This step appears only on Windows
XP: PRSI ortware nstalatin e 6.0

This warning is to be ignored. I\ et o il s ot o o
. L :ﬁf;lragstl;v?.;”\%ltzl‘t::rr\rt\p]amw with Wwindows 2P, (Tell me why
Press the Continue Anyway button. ling driv pesa s

Continuing your installation of this software may impair
or destabilize the comrect operation of your system —
| [ [[]] either immediately or in the future. Microsoft strongly
recommends that you stap this installation now and
cantact the software vendar for software that has
passed Windaws Lago testing.

5

33. The first run of 42 Installation Complete x|
TECDIS483Update.exe is complete
and a success.

Press the Finish button.

TECDIS 4.8.3 Update haz been successtully installed.

To complete the installation, it is necessany to resbat the
system. Press the Finish button to exit this installation
and reboat.

34. Arestart is required before nstall ]

B B This system must be restarted ta complets the
continui ng . installation. Click the OK button to restart this

computer. Press Cancel to return to ‘windows

Press the OK button. TECDIS will now withaut restarting,
restart. I—IDK F— |

35. Perform steps 25-33 once more. This is important!

36. When TECDIS483Update is finished for the second time, the update to version 4.8.3 is
complete. Continue to the next chapter.
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Adding the Compiler licenses

37. Open TECDIS Setup, and go to the Licensing tab

38. In the Databases field in the upper right corner of the lower half of the window,
select Software Modules

39. Press the button Add License From File. If a question is shown to the right of this
button with ‘YES', ‘NO’, ‘Cancel’ prompts, answer NO

40. Using the directory browser now shown, select the USB stick containing the
S57 license codes (password.usr) and select the directory where these *.usr files are
located. The *.usr files should now be shown to the right of the directory list

4]. Select the *.usr file matching the System ID of the current TECDIS system and
press OK.

If you are unsure of which password file is for which TECDIS, open the password.usr
file in Notepad, and read the eToken ID/System ID there.

42. If a message asking for confirmation of the selected file is shown, press YES

43, If the S57 license code addition is successful, the message ‘Licensing Completed’ is
shown. Press Close

44 Close TECDIS Setup and remove the memory stick and/or Service Key

Updating TECDIS-files

Run TECDISUpdate.exe (for latest version of 4.8.3).

Download from: http://www.telko.no/furuno/TECDISUpdate.exe

Restart computer.

Open the folder C:/Program Files/TECDIS/CMCLinstall. There you will find a program
called eTSwap.exe. Run it, and press Exit when that option appears.

You can now add charts and licenses. Do this as instructed in the TECDIS User Manual you
already have (or use the new TECDIS Reference Manual)

You can download C-Map Professional+ charts from a C-Map server if needed. Please
read the C-Map chart server guide in the upgrade package for details on how to
download and use.

Now restart TECDIS computer once more. When started, see if TECDIS program starts and
functions normally. If you get error messages, please contact us before making further
changes. (you may get a chart error before you load any charts.
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Document revision history

1 08% Nov2017 Initial release CH
2 023Jan 2018 Removed the steps for TECDIS472Update — they are unnecessary. CH
3 03Jan 2018 Inserted the TECDIS483Update guide for easier reading CH
4 21t Mar 2019 Updated layout, added link to TECDIS483Update.exe CH
5 26t Sep 2019 Updated link to TECDIS483Update.exe BAA
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